
FCC Form 411 
FCC Form 481-Carrier Annual Reporting 

Data Collection Form 

OMB Control No. l060-0916/0MB Control No. l060-0119 

JulvlOU 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
w 1th questions about thiS data 

<035> Contact Telephone Number: 
Number of the person 1dent1f1ed m data line <030> 

<039> Contact Ema1l Address: 
Email o f the person Ident ified In data line <030> 

ANNUAL REPORTING FOR ALL CARRIERS 

310847 

BFL.MOtn" Tf.L CO 

2 0 1 s 

Deb Egh 

608.7443500 t=X.L. 

<100> Service Quality Improvement Reportmg 

<200> Ou tage Reportmg (vo1Cer)--,-- .., 

<210> I I n<·· check box If no outages to report 

54.313 54.422 
Completion Complet ion 

Required Required 

::: :.:::::·:·:.::::: ::~:,"' 'T I • I 

I 
L....--.--J.I ~ 

(atroch dttsWpfl~ docummt) 

<320> unfulfllled Serv1ce Requests (bro;:.ad:b:a:n:d::l __ _::l =o=====L-----------, 
I 

<330> Detail on Attempts (broadband) I I I 
. (alla<h d•m•ot"'• da<ummt} 

Number of Complaints per 1,000!:-c- u-s-to_m_e_r_s -:-(v-o-IC-e):----------------' <400> 

<410> 

<420> 

<430> 

<440> 

<4SO> 

<500> 

<510> 

F1xed jt-"
0
-:---------l 

M obile . ·· 
Number of Complaints per 1,000 customers (broadband) 

Fixed I oo . oo 
Mobile ~-=-. -:-------1 

Service Quality Standards & Consu"=m=e=-r"P=-ro=-t:::e:-:ct=lo:-:n:-nR:-:u;:le:-:s:-:C~ompliance I ,. . ., ....... . 
<600> Funct1onalltv In Emer~encv S1tuat1ons 

)]0847Wi610 pdf 

<610> 

<700> Company Pnce Offerings (voice) 

<710> Company Pnce Offenngs (broadband) 

otrachM d~smptr.,.. docum~nt} 

(r-ompl•r~ orrorh" worluhnt) 

(complf'te o ltoched wOtkshnt} 

<800> Operat ing Companies and Affiliates tromp/or• auarhod worl.•hmJ 

<900> Tribal Land Offerings (V/N)? 0 0 f•IY'•. romplmalla<h•dWO<k<hmJ 

<1000> Voice: Serveces Rate Comparability (check to md•ratt' Cf'rti/ICotion} 

l
l309nw1l010 pdt I 

<1010> I..------------::=--=:---------------' {arrach d<scflpt.v< dacum<ntl 

<1100> Terrestnal Backhau l (Y/N)? 0 Q (lfno~ch.c• tolndl<at<wtlf/<allan} 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

(comol~h~ ottoc.h~d wor/rshnt} 

(cornpl~tt· ottoch~d WOtl.:sh~rt} 

Price c.Jp Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers o//llioted with Price Cop Local Exchange Carriers 
<2000> (chrclt romd,cotrtr,rt/ICOt,an) 

<2005> (compl~:tr otro(hft/ worluhrrt} 

<3000> 

<3005> 

Rate of Return urriers, Proceed to ROR Additional Documentation Worksheet 

(chnlc ro md•cotr c•rhflcot•on} 

(complctr o ttoch~d wotbht•rJ 

I II I 

II I 

L...__;I _ _Jll.___;l _ __. 

I II I 

I II I 

I 

? 
7 
I 

I 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

3 3 .) 8~7 

BE:_xor-.1 :'~L CO 

2~1 ~ 

Deb ~gli 

608-"i4JS :::C ex:t 

<039> Contact Email Address- Email Address of person identified in data line <030> ieg lh:ag>·a::o.r.et 

<110> 

<111> 

Has your company received 'Is ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202{a) "5 

year plan" filed with the FCO 

(yes/no) 

(yes / no) 

00 
00 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of you r company's exist1ng § 

54.202(a) "5 year plan' on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, 1n subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § 54.313{a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address vo1ce telephony service. I I 
Please check these boxes below to confirm that the attached documents{s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202{a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailmg progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How {USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
m the prior calendar year. 

Name of Attached Document 

./ 

./ 

./ 

,; 

Page 2 
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(200) Service Outage Reporting (Voicel 

Data Collection Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identified m data line <030> 

<039> Contact Email Address- Ema1l Address of perso n 1dent1f1ed 1n data l1ne <030> 

<220> <a> <bl> <bl> <b3> <b4> 

NORS 

Reference Outage Start Outage Start Outage End Outage End 

33 ('• 84 7 

BELMON T -:-E:.. r.-. 

20: ; 

De~- :.:gl · 

E C ~i 'i43SCO ext 

d~gli ·" ~ 3.g ~3. nt". :-:~ -::: 

<cl> <c2> 

Number of 

Number Date Time Date Time Customers Affected Total Number of 

Customers 

<d> 

911 Facilities 

Affected 

(Yes I No) 

Page 3 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<e> <f> <g> <h> -
Did This Outage 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 

all that apply) (Yes I No) Resolution Procedures 

Page 3 



(7001 Price Offerings indlllllng Voice Rate Data 

Data Collection Form 

<010> Study Area Code " OR47 

<015> Study Are~ Name BE:..:".DN"r ·:·t:L ( ''' 

<020> Program Year 2no 

<010> Cootact Name · Person USAC should contact regarding this data ~eb Eq·. i 

<035> Co !'\tad Telephone Number· Number of person identified in data line <030> .:. :·8 7 4 4 ~-:;oc ext. 

<039> Contact Email Address· Email Address of person identified in data llf"'e <030> dc;,li ;.•:Ll.-::Jrctnt ::ct 

<701> Restdential Local Service Charge Effecttve Date 

<702> Stngle State-wide Resident tal Local Service Charge 

I,,, n. \ 

<703> <al> <a2> <a3> <bl> <b2> 

Re5idential LocaJ 

<b3> 

State EKchange {ILEC} SAC {CETC) Rate Type Service Rate State Subscriber line Charge 

-'---· ~- ~~~ 2 ~u-h~rl wn.rln:.h101~t 

<b4> 

Page 4 

FCC Form 481 

OMB Control No. 3060-0986/0MS Control No. 3060-0819 

July 2013 

<bS> <c> 
Mandatory EKtended Area 

State Universal Service Fee Service Charge Total per line Rates and Fee 

Page 4 



(7101 Broadband Price Offerircs 
Data Collectloft Form 

<010> Study Area Code 

<01S> Study Area Name 

<020> Program Year 

<030> Contact Name · Person USAC should contact regarding t his da" 

<035> Contact Telephone Number · Number of person ident1f1ed 1n data l 1ne <030> 

<039> Contact Email Address · Email Address of person identified'" data lin e <030> 

<711> <al> <a2> <bl> 

State E•chang<' (ILEC) Residential Rate 

330 ~.ti i' 

3E~t\T TE:. CO 

:2 ';;1!) 

:.>e:;. k:g_.;. 

60: - .. .. }!)~~ 

dc.;»:..i da:i::u:1l. r:c•¥ 

<b2> <e> 

State Reeulated 

Fees Total Rate and Fees 

C"'"' ,H<>rl '"'" 
'v ,_.,, '"'"' 

<dl> 

Bfoadband ~rvice · 

Download Speed 

(Mbpsl 

FCC Form 481 

OMB Cootrol No. 306().{)986/0MB Control No. 306(H)819 

July 2013 

<d2> <d3> <d4> 

u sage Allowance 
Broadband Service · Usage Allowance Artion Taken When 

Upload Speed (Mbps) (GBI Limit Reached (selut I 

Page 5 
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(800) Operatlna Companies 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

33084" 

BE~S'T TEL CO 

2015 

<030> Contact Name - Person USAC should contact regarding th1s data Deb Eq 1. 

<035> Contact Telephone Number - Number of person identified in data line <030> 6087HlSOO ext 

<039> Contact Email Address- Email Address of person 1dent1fied m data line <030> de<~'~ 1,\qrant net 

<810> Reporting Carner Belmont Telephone Compan}' 

<811 > Hold1ng Company LICT 

<812> Operating Company Beltront Telephone Ccr.:pany 

- - --- -------
<a1> <a2> 

Affiliates SAC 

--See att< ched worksh~ et --

Page6 

FCC Form481 

OMB Control No. 3060{)986/0MB Control No. 3060-{)819 

July 2013 

-------- --- -

<a3> 

Doing Business As Company or Brand Designation 

Page 6 



(900) Tribal Lands Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address- Email Address of person ·Identified in data line <030> 

<910> Tribal Land(s) on wh ich ETC Serves 

33C8{ 7 

a:::~N7 TEL :'0 

2":~S 

l>fob ::gli 

~ OPH )500 e xt 

d e>:; :..1 • liHJl"Ol!l:. ne t 

Page 7 

FCCForm481 

OMB Control No. 306~86/0MB Control No. 3060-0819 

July 2013 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands. please select (Yes,No, NA) for each these boxes 

t o confirm the status described on the attached document( sl. on line 920. 

demonstrates coordination with th e Tribal government pursuant t o 

§ 54.313(a)(9) 1ncludes· 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions . 

<922> 

<92.3> 

<92.4> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibi lity and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environment al Review processes 

Compl iance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

(Yes,No, 

NA) 

~~ 

Name of Attached Document 

Page 7 



{1100) No Terrestrial Backhaul Reportinc 
Data Collection Form 

<010> Study Area Code );ve·•> 

<015> Study Area Name R=:~o,..: TEL :~ 

<020> Program Year 2o:; 

<030> Contact Name- Person USAC should contact regarding this data o..b :gL 

<035> Contact Telephone Number - Number of person identified in data line <030> ~~ ., .. ; ;oc ex:.-

<039> Contact Email Address- Email Address of person identified in data line <030> ~ r.·; l : --,;,grar. : net 

Please check this box to conf~rm no terrestr ial backhau l D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

Please check this box to confirm the reporting carrier offers 0 
<1130> 

upstream within the supported area pursuant to§ 54.313(G) 

broadband service of at least 1 Mbps downstream and 256 kbps 

FCC Form481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page 8 
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(1200} Terms and Condition for Ufeline Customers 
lifeline 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name · Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person ident1fied in data l1ne <030> 
<039> Contact Email Address· Email Address of person identified in data I me <030> 

j JJe .;-.-

:-n::_xoN"r "!'FT. 

' . 
e:!"~ :;-= . 

! - ~ -:'-t .. ; ~ -

c~-~ ~ ~ , ~· • 1: ... 

FCC Form481 

OMB Control No. 3060-Q986/0MB Control No. 3060-0819 
July 2013 

Page 9 

<1210> Terms & Conditions of Vo1ce Telephony Lifeline Plan> 

I """"" ' "' I 

<1220> Link to Public Website HTIP c. tc;.· 

"Please check these boxes below to conf~rm that the attached document(s), on l1 ne 1210, 

or the webs1te l1sted. on line 1220. contatns the requi red t nfo r rr~at1on pursu ant to 

§54 422(a)(2) annual report1ng for ETCs rece1vi ng lo w-1nco ll'E' support, carr,ers must 

annually report 

<1221> Information descrtbing the terms and conditions of any vo1ce 
telephony service plan> offe red to Lifeline subscribers, 

<1222> Details on the number of minutes prov1ded as part of the plan , 

< 1223> Add1tional charges for tol l calls, and rates for each such plan. 

D 

D 

D 

Name of Atta ched Document 

_ , ;,> r r .s 't-~11~....:-:tl _ 

Page 9 



Page 10 

fCC form 481 (ZOOO) Price Cap Carrier Additional Docum•ntatlon 

Data Collection Form 

lncludlr!fl Rote~of-Return Carriers af/1/iattd with Price Cap Local Exchonae Carriers 

OMB Control No. 3060-0986/0MB Control No. 3~19 

July 2013 

<010> Study Area Code 33CE:4~' 

<O!S> Study Area Name BE~~mrr ·:~L ::_. 

<020> Program Year ;:o:5 

<030> Contact Name · Person USAC should contact regarding t his data o~= F.g:: 

<035> Contact Telephone Number · Number of person identified in data I me <030> 6057« nee ext 

<039> Contact Email Address· Email Address of person 1dent1fied in data l ine <030> deq : i ,:,.orao>· •. <'e: 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reduct ions, and Connect America Phase II 

support as set forth in 47 CfR § S4.313(b),(c),(d),(e) the information reported on t his form and in the documents attached below is accurate. 

<2010> 

<20 11> 

<2012> 

<2013> 

<1014> 

<201S> 

<2016> 

<2017> 
<2018> 

<2019> 

<2020> 

<1021> 

Incremental Connect Ameri<a Phase I reporting 

2nd Year CertificatiOn {47 CFR § S4.3l3(b)(1)) 

3rd Year Certificat ion {47 CFR § 54. 313(b)[2)) 

Price Cap Carrier Receiving frozen Support Certification (47 CFR § S4.312{a)} 

2013 Frozen Support Certi fica tion 

1014 Frozen Support Certif1cat10n 

2015 Frozen Support Certlf1,at ion 

1016 and future Frozen Support Certohcation 

Price Cap Carner Connect America ICC Support {47 CfR § S4.313(d)} 

Certificat ion Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § S4.313(e)) 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 

Interim Progress Cert1f1cat1on 

Please check t he box to confirm that the attached document{s), on l ine 20 21, con tains the req uir ed in for m at ion 
pursuant to§ 54.313 (e)(3)(ii), as a recipient o f CAF Phase II sup port shall prov ide the number, names, and 
add resses of connmunoty ar,chor instit utions to w hich began provid1ng access to b roadband service in t he 
precedong calendar year. 

B 

§ 
10 

§ 
D 

Interim Progress Commun ty Anchor Institutions 

I I 
Name of Attached Document Listing Required Infor mation 

Page 10 



IJOOO)IIat. 01 R-.o c.mer AoW1t1oN1 '*-
O.ta Colectiooo fQnoo 

<010> Study Are~ Code 

<Ol ':t> Study Area NatN 
31\<117 

f!~Lf.~~ T£: CC': 

<010> Procraml'@'a~ _ ;.~:r; 

<030> Coot~t Namf: · Per son USAC ~hould corttilct rega rd1'1g t h1s data Deb EQ 1:. 
<OJS> Contact Tt'lephone Number · Number of pe'~n identified in data line <0!0> ~CS 741.15(1!) ext. 

<039> Cont•ct ErNil ~dress · Ema11 Address o f ~·s.on tdentifted 1;;-datalir~e <030> reg · 1 .. • pgril-t o c r 

FCC FDm1441 

OMB Control No. 3-16/0MB Control No. 3060-0819 

July 2013 

C._E(K tM boxes below to nott complilnct on its fiw ._ear service quality plan (pursuant to 47 CFR § S4.2C2{aU and, for privllttly Mid carrie", ensorine compliance with thf' finamcial rf'portinc rtqulrtmtnts stt forth in 47 

CFR I S.t.lB(f)(2~. I furth~r certify th<lt the information ttpon.td Or'l tht s form and in the doc:1.1r'ru~nh att .. ched below is accvrate. 

(3010) ~ro1ress Report on S Yur ~lan 

Milt>stont Ctrtfficalion {47 CFR § S4 313tf)l11l1} ) I .... .. .. I 
Plr ilme o f Att,r.hed Docum~n \ ~·:lo\ 111 11:; nt."q~ rr""u rrr 1vrr1J<11>rvrr 

ptease check th1 s box to conf1rm that the atta::hej document:s). on line 3012 contains the reqiJ1red or"f::>rmalior pursuant to 
(30Jl) § 54.313 (f) t 1 ){II \ the carr•er sl".all P'Ovid~ hE: number. narnes and addresses or community anchor ln'3tltut ions to ~w<n·ch began 

prov1d1ng access to broadba'1d ser111ce ir tne preced-ng calendar year. 
D 

(301;) Communrl yAncho~ lnS.IItoJI•:)nS :4 7 ~F~ § .S•Ul3{f)(li{ii}} I ....... ........ I 
!3011) I) vou1 c.omp .. ny a Pnv.):~ly Htld 'lOR C. me· i4 / CJR § S43B•fJ:2): !YeV~cl • 

Name of Attached Oocu~T~tnt L•stu1e, "''t""'.!U" ~"'"' ,.,..,-,, <~~ , ........ 

8 
fj 

(3014) II \-·es. does your company file the RUS dn h.JJI repo•t t 'it.'!>/ t\c) 

Please Chedci tne!.e boxes to ccntirm that the attached dOOJ'llen:(s:, on hne 3017 cor~ta•ns the requtred .n'ormatton pu(Sllant tc § 5G 313(f){2 ) compl1ance requ1res 

I JOI~) flectrcnK copy of t h•t' annuo1l RUS fepurt~ ·Optl.it lng Rf'port fo r 

T~I~OmM<..I <'I<ih.:)n~ 6orrower~; 

[0 

\~01&) Document{s,110r Balance Sheet Income Statement a-1d S~atement of Cast"· Flows [D """' ""' ......... '"'"""· ..... ~·-·.-..... .,... I I 
rep0r1 arnd a\1 reouirt-d docvrnrntiltfCln 

I3CJS) tf t he respo n ~e +S no o, 1ine .l014, 11. yOLH co'r'pan 'f i!l-·d 1ted' 

If the •esponse IS yes Of" 1!'\e 3018, ple .. se C"'ltck I he boHs be lo-o~.· to 
confirm ~CUI submls.~KJ"' . or line- 3026 pur ~Lant lQ ~ 54313ifl(2)_ ( 0'1"\til ns 

'· ·• -- n--··-·-..1 ~-~~- ····-Name of Attached Docun-.ent Ll ~ ··· ~ &- "=-!"'"=.. ~~~~ ~- ~~~ ""l'-''1 

(V!:!~/Nc.) 00 
[3019) !ither a C.:)pyof !herr iJ:.Jdrted f1n ane~a: stater~~..,~; o r (2) <' finar ("ial report rn " forma~ ·~om parab le to RU~ Operatl'"lg Reoo'1 fer Telecommun1cat lor.1 [0 

:.10201 DocYmen!iS) lo r Balance Sheet Income Statement and Statement of Casn ~lows 0 
: 30;1 ~ Manage~nt letter ·~wt>d by tile l"""depeno~rt c~rttfled p;..~blic a~:.cou~rant tllat Pt>rforrned t he compor'ly's f1nanc•al audit 0 

If the •espunsl!: .s no t)n lrnt .1018. p~ase t. t" ttk tht> bo:.:es be lew 
10 cot'11 •tm vo-..r ~ubm•ssron. on hne 301~ pursu~nt to 9 S4 313(f}(n 

coni an~ 

130221 Copy cf 1he.r fin~nc1al st.n~ment wh1ch has ~n subJ~C.t tc rew,.. b\ .,,.. 
1ndepE"ndent ctr t•flf"d publ•c accoont al"lt ; or 1! a fm.-nt•a l •epon tn ! 

form.)t corno.atablt to RUS Opet.)hng Report fo• T elecom'Tlunic<~t•or:s 

D 

Sorrow~rs. 

Uncler~mg •• -.form,.tlon subJKt'""CI tc a t l"view by .Jr •r:dtpt-"'dP.nt c~rt.fit'd CJ 
p.J bhc a::cout~tant B !'023) 

i3024) Undert.,·mt .nfor mat tOn w bJe<ted tc illn o1ficer certlf1Cat•or 

"""' __ ,,.,., '"'~ '"~' >•~ '"''m~ """"-' T• ,_ • .. c •••• ·"" ... ....... I 
1302b) Atta~h t;,P. .... on.:s'1eet l·st1ns re;N~red 1nforn-o:10n 

NamE'" of Attactl l?d Docurr~ent ~,,. ,15 " "'"" 1• L-v •1•1 v • • • •u . • ·-~ ·~ 

Page ll 
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Page 12 

FCC Form 481 Certification- ReportinS carrier 
~Ia Collection Form OMB Control No. 306().()986/0MB Control No. 3Q60.0819 

July 2013 

<: 010> Study Area Code \ ~~~~ _. ., 

<01S> Study Are a N a me DE:..:vtON7 Tt:L CO 

<020> Program Year ~!~: 1 ':1 

<030> Contact Nam~ · Person USAC ~hovld contact regarding th1s da ta :-N:b [17 1, 

<035> Contact Tele pho ne Number- Num~r of per-sof"' •dent1f1ed 1n data hn@' <030> 60874·D~On ext . 

<039> Contact Ema•l Address- Email Addre ss of person •den t1f1ed ul data line <030> d~u: ..... 1 ... ,4• _. .,, c.~ t 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Recipients 

1 <ertify that I am an officer of the reponing carrier; my responsibilitif!s indud@ @nsuring the accuracy of thl! annual reporting requirements for un~ver<5al servl£e support 
recipients; ilnd, to th~ best of my knowh~'dl@, the Information r~porttd on th•s form and in any attachments is i.\Ccurat~. 

Name of ~eportmg Carn er ~l::~P.:ON':" ·:·t-: :_ co 

~atur~ o f A IJthonzed Off1cer: l L!<TlF:~:} VNL:.Ni:: 
Date 

Pnnted name of Authorized Off 1cer: ;)el)()• .=~ :: E Q}! 

it le or posit ion o f AutMonzed Off1cer : vr 

elephone number of Authorized Off1cer 609'!44.1~00 ex:. 

Study Area Code of Reportlr'lg Camer: 33084-
Filing_ Due Date fo r th1s form 01/1))/~~01' 

Per~on1 Willfully mak.rng fa lse statement\ on H1r~ form can be punahed by fjne or forfeitu re ~md•r th• Communic411t ion.s Act of 193-4, 47 US C.§§ 501. 503(b)_ or frne or rmpnson~nt 

und~r Trtfe 18 o f the Umted States Code, 18 U.S. C. ~ 1001 

Page 12 



Page 13 

FCCForm481 Certlfk:•tlon -Alent I Carrier 
O.tll COllection Form OMB Control No. 3060-0986/0MB Control No. 3060-<181~ 

July 2013 

<010;.- Study Area Code 
} ) 0 ~1 4 i 

<015~ Stud y Area Name 

<020> Program Y~ar 

<030;. Contact Name · Pe(~On USAC should contact regard ing thi!!i data ~L' L- Eq.:...l 

<:035> Co ntact Telephone Nu mber · Number of person id e11tified in data l1ne <030> 

<039> Contact Email Address· Emcul Address o f person identified in data hne <030> de- g l i ~ .:. -ig r ;u~· . u~ l. 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

t certify that (Name of Agent) ______________________ Is authorized to submit the lnrorffiilltion reported on behalf of the reporting ca rriar. J 

also certify that I am an officer or the reporting c::arrier; rny responsibllltle• tnclude ensuring the acc::urilcy of the -.nnual datil reporting requirements provided to ttle authoriziBd 
agent; and, to the beat of my knowtedga, the reports and data provided to the authorized agent is accurate. 

N(lme of Authoriled Agen t : 

s·1gnature of Authorized OH~eer Date 

Pn nted n.a me of Autho(it~d Offin~r 

litje or posjtion of Authoriled Off~ce r: 

T@lephone nu mber o f Au thorized Office r 

Stud y Area Code of Re porting (a mer Fd~ng Due Date f or t h1:"> fo rm 

Pe .... an~ willfully rndking f .tr.l.e ~t o!l t(! mcnl~ 011 tru ~ f orm Co) n bi:: p~J n 1 ~ hed by fm c or forlc•tlJrc u•1dcr the C:omrn-.J n 1c atK~ns A{ t of 19J1\ , -1 7 U S.C. §q ~0 2., ~03 ~b}. r.:H fine u1 irn ~n iHH1 mcnt 

under T1tle 18 o ftht- Ur1it t:- d St d!t-~ Cudt!, 18 USC. § 100 1 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

1, ~:;;agent for the reporting carrier, certify that I am Clll.lthorlzed to :;;1.1bmit the ;;tnm,JC~~I report:;; for univer~iil servir;:e support redpient~ on behatf of the reporting carrier; I have provided 

th@ data reported herein based on data provided by the reporting c:;a.-l'ie(; and, to the best of my knowh~:dge, the info(mation (eported he(ein is act:urate. 

N-ame of Reporting Camec 

Nr.me of Authorized Agen t o r Employee of Agent 

Signature of Authomed Age nt or Employee of Agent Da te 

Printed name of Authorized A~ent or Emp~oyee of Agent 

l"ltle or po sition of Aut hor ized Agent or Emp~oyee of Agent 

Telephone number of Authorized Agent or Emp loyee o f Agent 

Study Area Code o f Reporting Ca rrier: Fili ng Du,oo: Dat e f or thi~ form 

f'e rsons Willfully rn il ~mg foi l ~e '§.tatement ~ o n th1s form can be pumsh('d by hn~ or fart,.•turf' wHJrr th,. CO ITI L'Tit lnLldllo ro '> Att ol 1934. 47 U ~d. It ~ ~01 . !>O~~ b •. or t me or m1 p r1'>()r.m('nl under l~tle 
18 oftM<' Un•l('tl St.;~tr'> ( nd r . 1 R U ) r:_ ';1100 1 
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(7001 Price ~rlnp lndudlne Voice Rate Dllta 

Dat• Collection Form 

<010> Study Area Code 

<0 15> Study Area N~me 

<020> Program Year 

<0~0> Contact Name Person USA( should contact regard1ng thts data 

•\ r; 

~ ;._:.~·~~rr:- n::.. : :J 

:') 

n~-:~ Eq:; 

<035> Contact Telephone Number Number of person tdenttfted tn d~ta ltne <030> .;.c f '.;,J. }5 0:. ~x:: 

<039> Contact Ematl Address · Email Address of person tdenttfied on data lone <030> ..:"::." _; • • ~ • ;; ..: ~ .:>. :: :. - :~E" -. 

<701> Residential Local Ser·JICe Charge Effect1ve Oitte 

<702> S1ngle State-wode Re11dent1alloca1 Servoce Charge 
i· . "'-' I 

<703> 

<al> <a2> <a3> <bl> <b2> 

Residential lcxal 

<b3> 

I State I E•change {llEC} I SAC {(ETC) Rate Type Service Rate State Subscriber line Charge 

I • I, I :r- ~4 J 

<b4> 

State Universal Service Fee 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<b5> <c> 

Mandatory E>rtended Area 

Service Charge Total per hne Rates and Fee 

1-1_ ,-, 



{110) Bro~dband Price Offerlnp 

~ta ColecUon Form 

<OlD> Study Area Code 

<OIS> Study Area Nam• 

<020> Program Year 

<030> Contact Name- Per<on USAC should contact regardong thos data 

.::035> Contact Te~ephone Number- Nufllber of pt>r\on 1dPntifiPd in data ImP <030> 

<039> Contact Email Add reS> · Email Adcress of person odentlflfd on data lone <030> 

<711> <al> 

State 

,: 

til 

.. 
· ... ::. 

-~~- ~ 

<al> 

E•change (ILEC} 

,. ·:F· · · 

R ... 1T-- · ~ --:-e:e r- r. ('~·.,:.. 

2~~-~e:~·~ 

: C' I.- '" ~ .• 

-=-~ - r:·.-:-
£..-!:_~_;]_J' 

:.; .. : -~~':: : : ~=-=-~=-.::.::· 

:· •:~n.;:.",. 

_;_e_:_ ~-.0:1 ~ 

<bl> 

Restdential 

Rate 

" 
-.. ~ '"'I 

:· !I 

<b2> 

St>le Regu loted 

Fees 

J r_. 

<O 

::•li-1: 

!,-:;"_:_~··;·- -:--=: ::'<' 

-· 
Jeb ~<:! · 

&·..JU :''i ·i 1 ·J t, .>_:,_ 

::if:gl i ., . <~g r o1.:-:t.. ne~ 

<dl> 

Total Rates 

and Fees 

~ ' , , 'i' 

_;(, 

.. ~ 

<d2> <d3> 

FCC Form 481 

OMB Control No. 3060.()986/0MB Control No. 306().{)819 

July 2013 

<d4> 

Broadband Service - ~roadband ServiCe I Usage Allowance 

Download Speed ~Upload Speed (Mbps) (GB) 

Usage Allowance 

Actton Taken 

(Mbps) When L1mit Reached (select} 
··:··-: ::i3.::;. 

~ .. (> : :::.'::::; 
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(800) Operating Companies 

Data Collection form 

<010> Study Area Code nca•' 

<015> Study Area Name HL'i8NT ·:·oL co 

<020> Program Year :HJ lr, 

<030> Contact Name- Person USAC should contact regarding this data neb cgli 

<035> Contact Telephone Number- Number of person identified in data line <030> o~o - .. 35: r ext. 

<039> Contact Email Address- Ema1l Address of person identified in data line<030> i ey ii>l"g'"'"' .ne~ 

<810> Reporting Carner itc >c:1t -:c lcp=-:cnc ::-::~p£\n y 

<811> Holding Company 1.:('-:-

<812> Operating Company 3(·::n.~ ·:t -~·e: epho :1=: Cor..p::..:~y 

<813> <al> <a2> 

Affiliates SAC 

BRETTON WOODS TE~EPHONE COMPANY, ::NC. :2j J .H 

CASSADAGA T~LEPHONE COMPANY :socn 

D0~KIRK & FREDONIA TELEPHONE COV.flANY : =, ': ~ '? : 

U?PER PENINSU~. TELEPHONE COY.PANY ; : ~: ... ... :.: 

MICHIGAN CENTRAL BROADBAND CCM~ANY ::.:.. J 7!!~ 

R!ILMONT TELEPHONE COMPANY :D :•'l1' 

C~BA CITY TELEPHONE EXCHANGE COV.PANY .Ll :":'S;':. 

C~NTRAL SCOTT TELEPHONE COMflANY ~: l . ;. : 

CST COMMUNICATIONS, INC. ) 53)) 2 

IKTERCOMMUNITY TELEPHONE COM?ANY 3 S:..CH 

HAVILAND TELEPHONE CO~PANY INC. ...... :. IS ':: 

J. B. N. TELEPHONE COMflANY INC. 4i""!S', 

WESTERN NEW MEXICO TELEPHONE COMPANY, INC. <i't22 E. ' 

CENTRAL UTAH TEL INC ~.1).2277 

SKYLINE TELECOM 0::(•?: :?. &3 

BEAR LAKE CCMM ~ ~} ~ J 3 i 

CAL-ORE TELEPHONE COMPANY t .:.2 3l l 

Giant Commun1cations Inc. 
Alpha Enterprises Limited, I:J.C. 
World Surfer, Inc. 
Net sync Interr.et Servi.ces Co:::-poration 
Valley Communications, Inc. 
Central Telcom Services LLC 

FCC Form 481 

OMB Control No. 3060{)986/0MB Control No. 3060-0819 

July2013 

<a3> 

Doing Business As Company or Brand Designation 

Bretton Woods, World Surfer 
Cassadaga, :JFT, Net sync, DFT Communica=ions 
=unk.:.~k & F:·edo:;ia _ e~eph~~e, ~l·T . Netsync OFT C=m ... unicatio~s 

Michigan Broadba~ci Services, UPTC, MCBC, Alphacomm.n 
Michigan Broadband Services , :.1CBC, Alphacomm.net 
Re1mont, LaGrant Connections, LLC 
C"-.;.ba City, ~aGrar::t Connectiorls, LLC 
Central Scott 
CST Communications, iWireless 
I:1terCommunity 
Haviland, Giant Communicatiorls Inc . 
J.B.N. G1ant Communications Inc. 
WNM Communications 
CentraCom Interactive 
Ccntracom I:J.teractive 
CentraCom I:1teract1ve 
Cal-Ore 
Giant 
Alphacomm.net 
World Surfer 
Net sync 
Valley 
CentraCom I::-.teractive 

et 



(800) Oper.tlne COmp.~nies 

Data COllection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC shou ld contact regarding th" data 

<03S> Contact Telephone Number· Number of person identified '" data l1ne <030> 

<039> Contact Email Address- Email Addre" of person identif1ed on data lone <030> 

<810> Reportin~ Camer .3c> : :.' > l q . . ;~-:- C< ·;-. .: 

<811 > Holdm~ Company :. 1 ··~ 

<812> Operat ong Company ::0(·.1"", :.t rc:cy!;·;;·r.C CvTI!-.~1.~ 

<al> 

Affiliates 

LaG rant. Conr.ections, :.i.e 
WXM Communicat~uns Co:::-po rat ion 
Cal - O!:"e Co~~~~:cat ions, I nc. 
WAPSI 1\ ireless, LLC 
cs Techno:..oQit:s, :::nc . 

_! ~ 1."d 4 I 

J?J:::...v: r-~·: . .::.:... co 

~~:..- H.(. : 

cc~-~ ~ ~~~· ex t 

dt-' jli 4.<Jy!d:.t .; .... ~· . 

<a2> 

SAC 

i":::H.•4. 

LaG rant 

FCC Form481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<J3> 

Ooinc Business As Company or Brand Designation 

Con:-tections , LLC 
wx:-.: Commun ~ (;aLl ::>:1s 
Cal - Ore Ccr:-.::-:unica t ions 
i vlireless 
CS_Technologies 



File name: 330847wi112.pdf 

Belmont Telephone Company, Inc. 
Line 112- Five-Year Service Quality Improvement Plan 

As required in 47 C.F.R. § 54.202(a}(1)(ii), the following pages provide the Company's five-year 
service quality improvement plan that describes with specificity the proposed improvements 
and/or upgrades over the next five years to the applicant's network throughout the Company's 
service area. While the plan being presented for this Rural Local Exchange Carrier (" RLEC" ) is 
based on the best information that we have at this time, it is important to note that 
circumstances may change, such that the five-year service quality improvement plan being 
presented herein, may need to change substantially including, but not limited to, changes 
based on factors such as those listed below: 

ISSUES WHICH MAY REQUIRE FUTURE MODIFICATIONS TO THE COMPANY'S FIVE-YEAR PLAN: 

The five-year plan, as detailed on the following pages, is subject to the following: 

1) Revenue Recovery: The ability to finance the capital expenditures planned for the five
year plan period, either through internally generated funds or external financing, are 
predicated on the expected revenue flows to be derived by these capital expenditures. 
If revenues would not be achieved either due to changes in regulations including, but 
not limited to, reductions in federal or state universal service support mechanisms or 
intercarrier compensation or by significant reductions in the number of services 
subscribed to by the Company's customers, adjustments to the proposed capital 
expenditures in the five-year plan would be required . For example, if the support 
revenues that would be derived based on the capital expenditures would be reduced 
due to eliminations of Universal Service Fund (" USF") mechanisms or significant changes 
to those USF programs, revisions to the five-year plan may be required. 

In addition, if USF programs remain the same, but due to the computation of the 
program, USF revenues decline, adjustments to the five-year plan may be required . For 
example, if increases in the National Average Cost Per Loop ("NACPL" ), which are very 
difficult to predict, substantially reduces the High Cost Loop Support ("HCLS" ) for the 
Company or if the impact of the corporate cap on the Interstate Common Line Support 
(" ICLS" ) mechanisms were to substantially reduce the Company's USF payments, then 
the capital expenditures in the five-year plan may need to be reduced. 

2) Permits: It is not possible to predict the ability to obtain all necessary permits, including 
easements and rights-of-way, within the five-year time-frame required to complete the 
capital expenditures included in the Company's five-year plan. Permits can be, and 
often are, delayed significantly by various governmental agencies and those delays are 
totally outside the control of the Company. 
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Belmont Telephone Company, Inc. 

Line 112- Five-Year Service Quality Improvement Plan {Cont'd) 

3) Weather Issues: It is not possible to predict the impact of the weather on the 
installation of the capital expenditures included in the Company's five-year plan. For 
example, if the ground is frozen, the timing of installing facilities can be significantly 
delayed and those delays are totally outside the control of the Company. 

4) lead Time to Obtain Materials from Vendors: It is not possible to predict when a 
material critical for the capital expenditures included in the Company's five-year plan 
may come into a shortage situation. For example, in the last couple of years, the 
industry experienced a shortage of fiber optic cable where there was an 18 month lead 
time to obtain fiber optic cable. Delays of this nature are impossible to predict and are 
totally outside the control of the Company. 

5) lead time to get Contractors to Install Facilities: Just as with the materials, the 
Company has experienced times when it was not able to obtain contracto rs to install the 
equipment because the Company is not large enough compared to other firms wanting 
the contractor to do work for them. Therefore, the Company had to wait until much 
later than anticipated to get the contractor to come install the facil ities for them. Once 
again, delays of this nature are impossible to predict and are totally outside the control 
of the Company. 

6) Increases in Construction Costs: Just as with any business, it is impossible to predict if 
certain key material or installation costs will increase significantly during the period of 
time included in this five year plan. During the last few decades, the 
telecommunications industry has undergone periods of time where material and 
installation costs escalated due to circumstances beyond the control of the Company 
(e.g., Hurricane Katrina, etc.). Price increases of this nature are impossible to predict 
and are totally outside the control of the Company. 

If any of these, or items similar to these, occur, the Company may need to modify the five-year 

plan. 

FIVE-YEAR PLAN OVERVIEW: 

In addition to providing voice and broadband services, the company provides custom calling 
features and long distance services to the customers located in its service area. The Company 
has developed this five-year plan in order to continue to improve service quality, coverage 
and/or capacity to the subscribers located in its RLEC service area. 

The Company provides service through a combination of copper and f iber optic cable with 
electronics between the central office and the subscriber terminal equipment (e.g., Digital Loop 
Carriers ("DLCs")) in the field. The last mile facilities, for the vast majority o f our customers, are 
provided over copper cable with fiber optic cable and electronics be ing used for many of the 
anchor institutions. It is the company's intention to continue to insta ll fiber optic cable and 
electronics, wherever feasible. As technology continues to change, the company will need to 
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Belmont Telephone Company, Inc. 

line 112- Five-Year Service Quality Improvement Plan (Cont'd) 

adapt and transition from the TOM-based network to an IP-network. The Company is 
continually assessing the most cost-effective technology solutions to provide our customers the 
services they request. 

COMPANY SERVICE AREA INCLUDED IN FIVE-YEAR PLAN: 

The Company serves a very rural portion of the United States where there are numerous 
challenges to serving the most rural customer locations. Within the RLEC's service territory of 
approximately 86.75 square miles, the company provides voice service to residential and 
business access lines and broadband service as shown below: 
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The company only has one exchange and wire center; therefore, the five-year plan is presented 
at the exchange level (which is also the wire center level) . The above chart shows the 
breakdown of the number of access lines within the RLEC territory for residence and business 
and the number of broadband lines subscribed to by customers at a speed less than 4 Mbps 
down and 1 Mbps up and those broadband lines at or above at a speed of 4 Mbps down and 1 
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Belmont Telephone Company, Inc. 

line 112 - Five-Year Service Quality Improvement Plan (Cont'd) 

Mbps up. As shown on the chart above, there are still a significant number of customers that 
subscribe to broadband service at a speed less than 4 Mbps down and 1 Mbps up. The 
company is making significant efforts to market and transition customers to higher speed 
service so that they can have the full benefit of t he information super-highway. It is important 
to note on the chart that all but a very small number of customers are capable of receiving 4 
Mpbs down and 1 Mpbs up; however, the customers have not yet been will ing to subscribe to 

the higher speed services. 

TOTAL ESTIMATED CAPITAL EXPENDITURES BY EXCHANGE: 

The total estimated regulated capital expenditures for the RLEC for each of the years in the f ive
year plan in each of the Company's exchanges are estimated to be as follows: 
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Belmont Telephone Company, Inc. 

Line 112- Five-Year Service Quality Improvement Plan (Cont'd) 

FACILITIES TO SHORTEN LOOP LENGTH: 

The Company understands that customers continually want and need more bandwidth. Due to 
the extremely remote territory of the customer, one of the obstacles to providing greater 
speeds to some of the Company's customers is the distance from the nearest electronic site to 
the customer location. Shortening that portion of the loop allows the company to provide 
greater speed; therefore, the Company intends to install cable and wire facilities and/or circuit 
equipment in each of the Company's exchanges as shown below: 
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Belmont Telephone Company, Inc. 

line 112- Five-Year Service Quality Improvement Plan {Cont'd) 

SWITCHING EQUIPMENT: 

The Company is continuing to upgrade switching facilities due to the transformation from TOM 
to the IP-based technologies. These upgrades may include, but are not limited to, softswitches, 
media gateways or other equipment. Prior to acquisition of switching equipment, the company 
analyzes what would be the best technological solution since vendors go out of business, new 
products are released to market and upgrades may be made to existing equipment which may 
allow the equipment to continue to be used more cost effectively. At this time, the Company is 
not proposing any upgrades to its switching equipment as shown below: 
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Belmont Telephone Company, Inc. 

line 112 - Five-Year Service Quality Improvement Plan (Cont'd) 

INTEREXCHANGE FACILITIES : 

The Company interconnects with Centurylink's meet point approximately 7.2 miles from the 
Belmont central office. At this time, the Company is not proposing any upgrades to its 
interexchange facilities as shown below: 
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Belmont Telephone Company, Inc. 

line 112- Five-Year Service Quality Improvement Plan (Cont'd) 

GENERAL SUPPORT FACILITIES: 

The Company must continually upgrade t he general support facil ities (i.e., computers, furniture, 
office equipment, vehicles, land and bui ld ings) due to technology changes, obsolescence and 
personnel needs in order to provide bot h voice and broadband service to its customers. The 
following is the current plan for genera l support facil ity capital expenditures in t he five-year 
plan: 
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Belmont Telephone Company, Inc. 

Line 112 - Five-Year Service Quality Improvement Plan (Cont'd) 

COMPANY POLICY TO DETERMINE IF A REQUEST FOR BROADBAND SERVICE IS REASONABLE: 

Under the framework adopted by the Federal Communications Commiss1on ("FCC") in the 
USF/ICC Transformation Order, as a rate-of-return carrier, the Company, is required to deploy 
broadband-capable infrastructure to a customer upon reasonable request. 

The FCC expressly recognized that there are some areas of the country where it is cost 
prohibitive to extend broadband using terrestrial wireline technology and, that in some areas, 
satellite or fixed wireless technologies may be more cost-effective options to extend service. 

It is the Company's policy to deploy broadband-capable infrastructure to a customer, upon 
reasonable request, as defined below. 

GENERAL POLICY: 

When evaluating a request to extend broadband service, the Company shall consider whether it 
wou ld be reasonable to make the necessary upgrades in light of anticipated revenues. A 
reasonable request is one where the Company could cost-effectively extend a voice and 
broadband-capable network to that location. In determining whether a particular upgrade is 
cost effective, the Company shall consider not only its anticipated end-user revenues from the 
services to be offered over that network, both voice and retail broadband internet access, but 
also other sources of support, such as federal and, where available, state universal service 
funding projected to be available under current rules. 

In considering end-user revenues, the Company shall take into account the reasonable 
comparability benchmark for broadband services, as appropriate. If the incremental cost of 
undertaking the necessary upgrades to a particular location exceed the revenues that could be 
expected from that upgraded line, a request would not be reasonable. 

A request to upgrade an existing voice line to provide broadband service would not be 
reasonable if it would require new investments that would cause total high-cost support, 
excluding CAF ICC, to exceed $250 per line per month in a given study area. 

As the FCC determined in the Third Order on Reconsideration, the Company may also take into 
account backhaul costs or other unique circumstances that may make it cost-prohibitive to 
extend service to particular customers. 

EXTENUATING CONSIDERATIONS AND EXECUTIVE APPROVALS: 

In addition to the above stated general policy, additional factors, including, but not limited to, 
items such the following shall be considered prior to denying the provision of broadband 
service based on a request of a customer as not reasonable: 
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Belmont Telephone Company, Inc. 

line 112- Five-Year Service Quality Improvement Plan (Cont'd) 

• Extremely high potential for significant other residential or business customers in the 
area within a reasonable amount of time. 

• Anchor institution requirements. 

• Possible community development potential. 
• Health and public safety concerns, including, but not limited to, E-911 issues. 

• Other health, economic development and/or welfare factors. 
• Financing agency or Commission, either state or federal, mandates or requirements. 

If it is determined that additional, extenuating circumstances are relevant and should be 
considered, Company executive review and approval is required for the project to be 
undertaken if does not meet the terms of the general policy stated above. 

FURTHER SPEED ENHANCEMENTS: If the FCC were to revise its broadband performance 
obligations to require higher speeds, such as 10 Mbps downstream, new deployments would, 
most likely, be required to meet the new benchmark. The Company would only be required to 
meet that higher speed if the request for service was reasonable. 

CONCLUSION: 

The Company's five-year service quality improvement plan is designed to continue to improve 
and upgrade facilities in order to provide customers with the highest quality voice and 
broadband service in the most cost-effective manner. This includes shortening the length of 
the loops, as needed, in order to provide greater bandwidth to the customer, augmenting and 
upgrading the facilities to the meet point connection, as needed, to provide greater speeds and 
sufficient facilities for specia I access circuits, including, but not limited to, dedicated facilities to 
wireless towers, modifying switching equipment, as needed, in order to provide the services 
and features desired by the customer, and adding/replacing general support equipment, as 
needed, in order to continue to operate as a company and provide service to the end user. 
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File name: 330847wi510.pdf 

Belmont Telephone Company, Inc. 
Line 510 -Compliance with Service Quality Standards and Consumer Protection 

As required in 47 C.F.R. § 54.313(a)(S) for High-cost Recipients, the following is a detailed 
description of how the Company complies with Service Quality Standards and Consumer 

Protection Rules. 

SERVICE QUALITY STANDARDS: The Company abides by the State Commission' s requirements 
for service quality. All required reporting is done w ith the Company in full compliance of the 
service quality standard requirements. 

CONSUMER PROTECTION RULES: 
The Company developed and implemented a Customer Proprietary Network Information 
("CPNI" ) Compliance Manual and has appointed a CPNI Compliance Officer. Annually, the 
Company requires all employees to cert ify that they have reviewed and understand the CPNI 
Compliance Manual and that they understand that any violation of the Company's CPNI 
procedures may result in disciplinary action up to and including dismissal. The Company files an 
annual report with the Federal Communications Commission ("FCC") certifying compliance with 
the FCC's CPNI rules. 

The Company also developed and implemented an Identity Theft Prevention Program Manual 
and has appointed a Red Flag Coordinator. Annually, the Company requires all employees 
certify that they have reviewed and understand the Ident ity Theft Prevention Program Manual. 
Further, employees must certify that they understand that any violation of the Company's 
identity theft prevention procedures may result in disciplinary action up to and including 
dismissal. 



File name: 330847wi610.pdf 

Belmont Telephone Company, Inc. 
line 610 - Functionalit y in Emergency Situations 

As required in 47 C.F.R. § 54.313{a)(6) for all high cost recipients, which includes the Company, 
and as set forth in 47 C.F.R. § 54.202{a)(2), the following provides a detailed description 
demonstrating that the Company has the ability to remain functional in emergency situations, 
including a demonstration that 1) it has a reasonable amount of back-up power to ensure 
functionality without an external power source, 2) is able to reroute traffic around damaged 
facilities, and 3) is capable of managing traffic spikes resulting from emergency situations. 

OVERAll RESPONSE TO EMERGENCY SITUATIONS: The Company has a comprehensive 
disaster recovery plan (also called a "continuity plan") that was developed and implemented for 
the Company specifically to deal with emergencies. It has detailed, specific steps that are to be 
taken for each type of emergency. 

POWER: In order to function in an emergency, the Company has a combination of batteries 
and emergency generators. Some locations have permanent emergency generators with fuel 
tanks; whereas, other locations require a portable generator to be brought to the location to 
recharge the on-site batteries. The company owns several portable generators that technicians 
can take out to recharge the batteries. For example, the company's central offices have 
automatic stand-by generators to run the entire offices. The digital loop carrier ("DLC") sites 
also have battery back-up. 

REROUTING TRAFFIC AND REDUNDANCY: The Company has established 100% redundant E-
911 trunks and SS-7 routes. In addition, the network was designed with redundancy, wherever 
possible, especially in the backbone network. Where it is not redundant, the Company has the 
ability to redirect most backbone traffic. In cases where there is no redundancy, it is due to the 
extreme cost of a 100% redundant network. For example, the loop to the customer location is 
typically not redundant, especially for residential customers. This is because it would not be 
cost effective to build totally separate facilities for the "last mile" to the customer. 

MANAGING TRAFFIC SPIKES: The Company realizes that when a catastrophe happens, 
everyone immediately tries to contact friends and family to make certain they are all right. The 
Company has designed the network to have excess capacity on its backbone network. For 

example, on Mother's Day, the company handles traffic without the customer receiving the "All 
Trunks Busy" message which demonstrates the Company's ability to handle peak traffic spikes. 



File name: 330847wi1010.pdf 

Belmont Telephone Company, Inc. 
line 1010- Voice Services Rate Comparability 

As required in 47 C.F.R. § 54.313(a)(10}, any recipient of high-cost support shall provide a letter 
certifying that the pricing of the company's voice services is no more than two standard 
deviations above the applicable national average urban rate for voice services, as specified in 

the most recent public notice issued by the Wireline Competition Bureau and Wireless 
Telecommunications Bureau. The following provides the Company's support for Line 1010 -
Description of Voice Service Rate Comparability. 

As of January 1, 2014, the Company charges the following fixed voices prices for residential service: 

Flat Rate Residential Service 
Residential State Subscriber Line Charge 

State Universal Service Charge Fee 
Mandatory Extended Area Service 
Residential Federal Subscriber Line Charge 

Total Residential Fixed Voice Charges 

$14.00 
0.00 

0.00 
0.00 

___§.2.Q 

$2Q~~ 

Since the total for residential fixed voice that the Company charges, as shown above, is below 
the $46.96, which is two standard deviations above the applicable national average urban rate 
for voice services, announced by the FCC Wireline Competition Bureau in the Public Notice 
released on March 20, 2014 (DA 14-384}, the Company hereby certifies that it is in compliance 
with 47 C.F.R. § 54.313(a}(10}. 



Belmont Telephone Company Lifeline Terms and Conditions 

This program can help low-income customers reduce their telephone bills. Lifeline makes telephone service 
more affordable for income-eligible households by reducing the basic monthly charge for one telephone line. 

How Much Can I Save Per Month? 

Lifeline will generally reduce the cost of monthly telephone serv1ce for eligible households by $10.00. If the 
cost of monthly traditional telephone service is more dian $25 .00, a credit will be issued so d1at the monthly 
charge 1s no more than $15 for a basic residential line, 120 local calls, 911 costs and the Federal Subscriber 
Lt.ne Charge (SLC). 

Lifeline customers who choose a prepaid wireless service will receive a set number of minutes each month (at 
no charge) equ1valent to the $10.00 credit on landline services. Additional charges will apply if you have 
higher usage. 

Lifeline Providers 

Most wireline and wireless providers offer a Lifeline service. A list of Lifeline Providers can be found on the 
Public Service Commission website at: psc.wi goy/l.1felme 

How Do I Apply? 

First, contact your telephone serv1ce provider and ask to apply for Lifeline assistance for Wisconsm res1dents. 
The service provider will need to verify that you are ehg1ble. 

If you are currently receiving benefits from one of the prog rams hsted m th1s brochure, but your Lifeline 
application was demed, contact your case worker or county benefits specialist. 

NOTE: If you getting a Lifeline service from one provider, you cannot also get Lifeline from another provider. 
For instance, if you have a Lifeline service in your home, you are not eligible to also get a Lifeline supported 
pre-paid wireless service. The Company's voice lifeline plan includes unlimited local minutes-of-use within the 
toll-free caUmg area. The Company's voice lifeline plan does not include any free minutes-of-use for toll unless 
a "bundled minutes" package is chosen. 

Who is Eligible to Participate in Lifeline? 

Ehgible customers include those that receive benefits from: 

• Wisconsin Homestead Tax Credit (Schedule Hl 
• Wisconsin Works (W2) 
• Medical Assistance (MA) 

• Badger Care 
• Supplemental Security Income (SSI) 
• Food Stamps 
• Low Income Home Energy Assistance Program (LIHEAP) 
• Federal PublJc Housing Ass1stance 
· TANF 
• National School Lunch Program 

Res1dents of tribal lands may also qualify for Lifeline and Link-Up (assistance wrth the cost of inrtrally gettrng 
telephone service) by participating in a federal tribal assistance program and may be eligible for additional 
credits. Please contact your Tribal Authority for additional information. 

Lifeline Facts and Benefits 

• A Lifeline customer's local telephone service will not be disconnected for non-payment of long d1stance 
charges. 



• Being a Lifeline customer does not protect you from disconnection if you do not pay your local telephone 
bill. 

• 900-number blocking and other forms of toll blocking are available at no charge. 
• If wu apply for Lifeline telephone service and have an outstanding debt with a telecommunications provider, 

payment arrangements must be negotiated before lhe telephone service will be installed. 

Questions? 

Your local telephone service provider should be your first contact if you have questions regarding Lifeline. lf 
you have further questions or a complaint a bout Lifelinelhen call tbe Public Service Commission. 

The Public Service Commission of Wisconsin is an independent state agency the oversees more than 1, 100 
Wisconsin public utilities that provide natural gas, electricity, heat, steam, water and telecommunications. 


